
Festoon Lights - 
Installation Instructions
These instructions contain important safety information. Please ensure all the below 
installation instructions are read prior to installation, and that this is retained for future 
reference.

The festoon lights must be installed with a support wire to hold the cable and lights in place, 
using cable ties, or their hooks, at 25-50cm spacing; illustrated in image 1.

Do not allow the festoon caps to swing beyond 45⁰ in any direction; illustrated in image 2.

The product must be handled with care. Any damage caused to the product will be deemed 
as customer misuse, and thus will void the warranty.

The product must not be modified in any way. Festive Lights Ltd will not accept responsibility 
for any modification to the products, or any damage or injury caused as a result of their 
modification. 

For B22 type connections, do not push the bulb into the socket with excessive force, as this 
may damage the connections within the socket.

For E27 type connections, do not tighten the bulb with excessive force, as this may damage 
the socket thread.

The products are suitable for outdoor use, and are IP rated as per the following: ConnectGo – 
IP44; ConnectPro – IP65; FestoonPro – IP55.

The festoon lights are fragile. Do not allow the bulbs to collide together during transportation 
and installation.

For outdoor use, the plug and socket must be covered and protected at all times.
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For any queries related to the installation of festoon lights, please contact Festive Lights 
Ltd. Email: contact@festive-lights.com or phone: +441257 792111.
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